[{eapHOE KYJIBTYPHO-00pa30BaTEIbHOE MPOCTPAHCTBO JOJKHO BKJIIOYATh B CeOs
CJIeYIONTME KOMITOHEHTHI: OOIICKYIbTYPHYIO HAMPABICHHOCTh COJIEpKaHus B mpodec-
CHOHAJIBHOM 00pa30BaHUU; CO3/IaHUE KYJbTYPHO-00pa30BaTEeIbHOIO MPOCTPAHCTBA
00pa30BaTENbHOTO YUPEKIACHUS, B TPAaHUIIAX KOTOPOTO MPOUCXOAUT MPOLECC UX MPH-
CBOCHHUSI; JIOTOJHUTEIbHOE OOpa30BaHUE B CHUCTEME OOIIEKYJIbTYPHOTO pPa3BUTHS;
cdepa mocyra B CHCTEME Pa3BUTHS OOIIEH KYJIBTYPHI.

HoBas conuanbHO-KyJbTypHasl CUTYallMs, HOBbIe TPEOOBAHMS K OOIIEKYJIbTYp-
HOMY Pa3BUTHUIO JUYHOCTH MPEAONPENEIAIOT Pa3BUTUE KYJIbTYpPHl JOCYyra Ha OCHOBE
pacmpeHusi o0pa30BaTEIbHBIX W BOCIHTATEIBHBIX (YHKIUNA OPTaHU3YIOIMMX WX
CTPYKTYp U YUpexXJeHUil: GOpMUpOBaHKME KYJIbTYPhl JOCYra Kak KayecTBa JIMYHOCTH,
OTpaXarolero NOTPeOHOCTH U YMEHUSI KOHCTPYKTHBHO MCIIOJIb30BaTh CBOE CBOOOIHOE
BpEMs, PEAM30BBIBATh €TI0 B AKTUBHOM OTJIBIXE, JYXOBHO HACHIIIICHHOM OOIICHHH,
OpraHu3alys J1I0Cyra, KOTOPhI O0ecleunBaeT pEKpealuio W JajdbHEHIIee TyXOBHOE
1 (HU3MYECKOE PA3BUTHE JIMYHOCTH.

[TonBoast UTOTH, MOKHO CPOPMYITUPOBATH TJIABHBIC WCH KOHIICTIIMHA OOIICKYJIh-
TYPHOTO Pa3BUTHS JTUYHOCTH HA MPOTSHKCHUU BCEH JKM3HH: B3aMMOJCUCTBHE KYJIbTYPBI
u o0pa3oBaHUs, OIpPENETSIONIEe CYIIHOCTh YelIOBEKa, €ro 0a3oBbie JUYHOCTHBIC Ka-
YeCTBa, MEPCIEKTUBLI €r0 Pa3BUTHUSI HA MPOTSKEHUM BCEH KHU3HU; JOMUHHUPOBAHHUE 00-
e KyJbTYyphl B COBPEMEHHOM MHPE W MaKCHUMAaJILHOE HCITOIB30BAHMS €€ MOTEHITAIA
B COJIEp)KaHUU TPO(ECCHOHATBHOIO 00pa30BaHUs; HEPBUYHOCTH OOIEKYJIBTYPHOIO
Pa3BUTHA JTUYHOCTH B MPOIIECCE €€ MPaXKIAHCKOT0, HPABCTBEHHOT0, MPOGECCUOHATBHOTO
CTAaHOBJICHUS; TPUHIUIHUAIbHAS HE3aBEPIICHHOCTh, OO0pa30BaHUS, PACKPHIBAIOIIASCS
B TMOCTOSSHHOM CTPEMJICHMM YeJIOBEKAa K MO3HAHHUIO, OCBOCHUIO W peaju3alvu ceOs B
HEM; IEJIEBOE €AMHCTBO M PECYpCHAasl B3aUMOJOMOJHSAEMOCTh YUpeKIeHUH oOpa3oBa-
HUS U CTPYKTYP KYJBTYPHO-IOCYTOBOW C(ephbl B Mpoliecce OOIIEKYIbTYPHOTO Pa3BU-
THUS JTMYHOCTH.
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AHHOTanMs. B craTtee aBTOpamMu NpPENCTABIEHBI OCHOBHBIE ACIEKThI BKIIKOYE-
HUSl y4pexXJIeHui o0pa3oBaHUS B CUCTEMY COLIMAIBHOIO MapTHepcTBa. PackpbiBatoTcs
BO3MOKHOCTH U POJIb CTOPOH B paMKax COBMECTHOI'O B3aUMOJCHCTBUS.
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Opnnoi#t u3 Hanbosee OYEBUAHBIX U OOLIENPU3HAHHBIX MPOOJIEM Ha CETOTHSIITHHIA
JICHb SIBJISIETCSI OTOPBAHHOCTh CHCTEMbI 00pa30BaHusl OT pbIHKA Tpyaa. O0 3ToM cBHe-
TENbCTBYIOT BCE 3aMHTEPECOBAHHBIC YYACTHHKM 00pa30BaTEIBHOTO IMpoliecca: pado-
TOJIATEeNH, JKANyIOIIUecs Ha HeaJeKBAaTHhIC MPAKTHUYECKUM 3aJadaM 3HAHHUS U KOMIIE-
TEHUUU BBIMTYCKHUKOB; TOCYJapCTBEHHbIE YMHOBHHKH, KOHCTATUPYIOIIUE «IEPEnpo-
U3BOJICTBO» OJIHUX KaJIpOoB U ACPUIUT APYTrHX; 0OydarolIrecs, CETyIole Ha HEBOCT-
pebOBaHHOCTDH MOJTYYEHHOTO 00pa30BaHUSI HA PBIHKE TPY/A.

Jlnist perieHust JaHHOW MPOOJIEeMbl Y4eOHBIMU 3aBEJCHUSIMU MTPOPECCUOHAIBHOTO
o0Opa3oBaHMsl WHULIMMPOBAHA AaKTUBU3ALMA COIMAIBHOTO MapTHepcTBa. B mexmy-
HApOJHOM MPAKTUKE MOHATHE COIMAIBHOTO MapTHEPCTBA B cdepe MpodhecCnoHaTbHOTO
oOpa3oBaHus yke c(hOpMHPOBAIOCH U TIOHUMAETCA KaK B3aUMOJICHCTBHUE C CYObEKTaMHU
HIKOHOMHUYECKOU KU3HU U cepbl TpyAa B LEAX MOBbIIIEHUS 3G (HEeKTUBHOCTH mpodec-
CHOHAJIFHOTO O00pa30BaHWs W YAOBJIETBOPEHHS CIpOca Ha YMEHHUS U KOMIIETCHIIUU
paboueil cuibl Ha peIHKE TPYJa.

Ceituac, korga HMJIET MPOLECC MOJEPHU3ALMM U IEPEOCHALICHHUS OpraHu3a-
i, IMEHHO HaHMMATEJIM 3aWHTEPECOBAHbI B TOM, YTOOBL MOJNYYUTh TIPaMOTHOTO,
HOJrOTOBJICHHOTO B COOTBETCTBUM C TpeOOBaHUSIMU 0Opa3oBaTENbHOIO CTaHIapTa
CHeIHaINCTa C y4eTOM CIHEeIU(PUKHA KOHKPETHOW OpraHM3aldd, KOHKPETHOTO ydacT-
Ka JIeATEIbHOCTH.

W3ydeHnue pplHKa Tpyda YIpexKAeHUIMUA 00pa30BaHUS HEOOXOANMO /ISl BEICTpAu-
BaHUs C OpraHM3AIMSIMHU-3aKa3unKaMi KaJpoOB TaAKHMX OTHOHICHUH, KOTOPHIEC TTO3BOJISIIH
ObI MOJTy4YaTh BCIO HEOOXOIUMYIO0 MH(MOPMAITUIO 00 UBMEHEHUSIX B TPEOOBAHUSX PHIHKA
Tpyda M YYUTBIBaTh €€ B Ipollecce MOATOTOBKU KanipoB. M3yueHue morpeOHOCTEH
HaHUMaTeel B KOJIMYECTBEHHOM U KaUE€CTBEHHOM aCIlleKTax U COCTAaBIISIET CyTh OLEHKU
pBIHKa TpyJa Ha YPOBHE YUPEKICHHs 00pa30BaHus.

HiMeHHO pBIHKOM TpyJa 3aJaloTcsi CTaHAApPTHI KauecTBa JUIsl YUpexJACHU oOpa-
30BaHUs, YTOUHSIOTCS HEOOXOAMMBIE 3HAHUS U MPAKTUYECKHe HABHIKU. OT peanbHbIX
MEPCIIEKTUB TPYAOYCTPOMCTBA MPSAMO 3aBHUCUT M PEUTHUHT 00pa30BaTEIbHBIX YCIYT
B 00JIacTH TMOATOTOBKH pabOYMX M CHEIHAIMCTOB B TOW WJIM MHOW OTPACiIHd Cpeau
NOCTYNAIONINX B YUPEKICHHUS 00pa30BaHUS.

PbIHOK 00pa3oBaTeibHBIX YCIYT U PBIHOK TPYy/a TECHO CBSA3aHbl U 3aBUCAT APYT
OT JIpyra, 4TO J1a€T HaM MPaBO yTBEPKIaTh O BIMSHUM CIPOCAa HA ONMPEEICHHYIO MPO-
(deccuto, CyHIECTBYIOIIEN0 HAa PbIHKE Tpyda, Ha COPOC M NPEIJIOKEHHE Ha PBIHKE
00pa3oBaHUs.

BrxurodueHHBbIE B CHCTEMY COLMATIBHOTO MapTHEPCTBA, HETIOCPEACTBEHHO U TECHO
B3aMMOCHCTBYS C MPEANPUATUAMH, 0Opa3oBaTeIbHBIC YUPEKICHUS TMOTYYar0T yHH-
KaJbHYI0 BO3MOXKHOCTh CBOEBPEMEHHO pEearupoBaTh Ha M3MEHEHHE KBaTU(UKAIMOH-
HBIX TpeOoBaHUWI paboTomarenei, obecrmeunBas TEM CaMbIM, HEOOXOAUMBIM YPOBEHB
IIOATOTOBKH YYallUuXCsi U MX TPYAOYCTpOMCTBA. Ipyrom BaKHEMIIEH COCTaBIISIOLIEH
JESTEIbHOCTH 00pa30BaTEbHOTO YUYPEKICHUS JOJDKHO CTaTh M3yYeHHUE MMHU pBIHKA
TpyJa, KBaTu()UKAITMOHHBIX TpeOoBaHUM padoTonarTesneii. I3MeHeHus] B TEXHOJIOTHH, B
CUCTEME TPYJOBBIX OTHOIIEHUI OOYCIOBIMBAIOT MOCTOSHHBIA POCT TPO(HECCHOHATHEHO
KBaJIU(UKAIIMOHHBIX U JIPYTUX TPEOOBAaHUN CO CTOPOHBI paboToaaresiei. 3HaTh U yUu-
ThIBAaTh ATU TpeOOBaHHA B 0Opa30BaTEIBLHOM MPOIECCE — CTAHOBUTCS HEOOXOAUMbBIM
YCIJIOBUEM TMOJTOTOBKH I'PAMOTHBIX M BOCTPEOOBAHHBIX Ha PHIHKE TPY/Jla CIIEUATUCTOB

CoBepIlIeHHO OYEBUIHO, YTO OCYLIECTBISATH MOJTOTOBKY KBaJIM(DUIIMPOBAHHBIX
pabounx HEMBICIMMO B OTpPBIBE OT PEaTbHOTO IMPOM3BOJACTBA, 0€3 oOecreveHus: BO3-
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MOXHOCTH Y4alllUMCsI 3HAaKOMUTBhCS M HaYMHATh OCBAaUBaTh TO OOOpYAOBaHHE, C KOTO-
pPBIM OHU BCTPETATCS, MPUIS Ha TMPEANPUATHS MO OKOHYAHMU y4eOHOTO 3aBEACHUSI.
PaGoTa ¢ mpeanpuATHsMH J1aeT BO3MOXKHOCTh OPTaHU30BBIBATh YUE€OHbIC MPAKTUKU Ha
ux 0aze, TeM caMbIM BKJIIOYasl YYallMXCsl B peajibHbIE MMPOU3BOJCTBEHHBIE MPOIECCHI,
dbopMupoBaTh y MOAPOCTKOB TaK Ha3bIBa€MbIC KJIIOUEBbIE HABBIKM: YMEHHE pPabOTaTh
B KOMaHJIe, OTBETCTBEHHOCTb 3a O0Ilee MAeJ0, BBICOKYI0 TpeOOBaTeNbHOCTh K cebe
M KayecTBY CBOeW paboThl, yMEHHE IUIAaHUPOBaTh pabouee Bpemsi, THOKOCTh B paboTe
C KJIIMEHTaMH U T. [I.

Takum oOpa3oM, coumasbHOE MAPTHEPCTBO CTAHOBATCS HE TOJBKO CPEICTBOM
HOJy4eHus: uH(GOpMAIK, HEOOXOAUMOM 17151 BEIOOpa MPaBUIIBHOI CTpAaTETHH Pa3BUTHUS
yupexaeHus o0pa3oBaHus, oOecleyeHusl KauecTBa 0Opa3oBaHUs, COOTBETCTBYIOLIETO
TpeOoBaHusIM HaHUMaTeneid. OHH ellle Cay)aT HHCTPYMEHTOM Pa3BUTHS CBA3EH C opra-
HU3aLUsIMU-3aKa34MKaMH KaJpoB, YKPEIUICHUS MO3ULUI y4eOHOro 3aBECHMS Ha PhIHKE
00pa30oBaTeNIbHBIX YCIYT, YIy4IIEHUS €ro MMUKa B TIJla3ax pojauTesiei U oOydaro-
mmxcs. [IpoBenenne aHanmmsa phIiHKA TPyAd, W3YYEHHE HOBBIX KBaJH(PUKAITMOHHBIX
TpeOOBaHUIl, HOBOrO OOOPYJOBaHMSI U TEXHUKH, MOSBISIONICHCS Ha NPEANpPUATHUSAX,
CHOCOOCTBYET MOBBIIICHUIO KBaJU(PUKAIMK TMPENOoJaBaTeIeld M MacTepoB MPOU3BOJ-
CTBEHHOT'0 00y4eHUs, y4aCTBYIOLIMX B 00pa30BaTEILHOM IIpoIiecce.

STRATEGIC COMMUNICATION IN THE CONTEXT
OF QUALITY CULTURE DEVELOPMENT
LINA TAMUTIENE
Vilnius University, Siauliai State College (Lithuania)

Abstract. The purpose of this paper is to investigate the role of strategic com-
munication in the context of quality culture development in higher education institution.
A literature review is based on the quality management and strategic communication
literature as a guiding framework. The review shows that strategic communication,
defined through its main components, supports quality culture development in higher
education institutions.

During the last several decades, the ideology of quality has become one of the
most important-and ambitious directions of activity for institutions of higher education.
The review.of the scientific literature reveals that the development of the concept of
quality in an institution of higher education is a complex process that requires active
participation of stakeholders and implementation of the consensus principle. The
concept of quality within the framework of strategic organisational management reveals
itself through the paradigms of goals and results, i.e. quality in a higher school through
understanding of the needs of interested parties and involvement into the quality
insurance processes allows formulating strategic goals and anticipating respective tools
for achieving them and evaluating the results.

The conception of quality within the field of higher education is a relevant object
of scientific discussions [1-6]. Different ways of conceptualising the concept of quality
are presupposed by different methodologies, different attitudes towards the goals and
essential management aspects of institutions of higher education. Researchers define
quality on the basis of different points of view [2].
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