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Abstract. Industrial progress is an integral part of everyday reality. It should be noted that the observed in our
days the fourth industrial revolution is characterized primarily by digitalization, which accelerates transformation
processes. The digitalization of economic activity poses new challenges to both enterprises’ managers and software
developers. Software ceases to be a mass product, acquiring the characteristics required and defined by the consumer.
The understanding of customers' needs helps the reducing uncertainty and allows on the producer’s development
strategy selection. How on modern-day IT market to define the best collaboration strategy satisfying antagonistic
expectations of decision-makers? — To create and to use the model which is capable of catching the technological
complexity and market uncertainty. In this work, we will be concentrated on the various aspects of a such model
creation, namely: use and awareness of connected software solutions, KPIs currently in use and planned, functionali-
ties of software solutions, relevance of data to be analyzed, data security as a barrier.

Keywords:: Industry 4.0, software, KPI, data security
CITPOC U TPEBOBAHUS K ITPOI'PAMMHBIM PEHIEHUSAM INDUSTRY 4.0

JI. ®unamosa® II. Ino-Hymu?

AnHoTanus. [TpoMbIIIIeHHBIH Iporpecc SBISIETCS HEOThEMIIEMON YacThIO IIOBCEAHEBHON peanbHocTH. Crre-
JIyeT OTMETHTbh, YTO UMEHHO IH(poBU3aLus yCKopseT npouecchl Tpanchopmaiyu. Lndpousaiyst 5KOHOMUUECKON
JIeSITETIHHOCTH CTaBUT HOBBIE 3a7auil KaK AJIsl pyKOBOJHUTEIECH MPEeANpUATHIL, TaK U Ui pa3pabOTIMKOB MPOTpaMM-
Horo obecrieuenust. [IporpamMmmHoOe obecrieueHue epecTaeT ObITh MPOAYKTOM «MAacCOBOTO ITPOU3BOICTBAY, IPHOOpE-
Tast He0OX0/IMMOE U OIIpeieIeHHbIE TIOTPEOUTEIEM XapaKTepUCTUKH. be3 COMHEeHusI, TOHNMaHne NOTPEOHOCTEH KITH-
€HTa ToMaraeT CHU3UTh HEOINPEJIeICHHOCTh BBIOOpA CTPATerny pa3BUTHS NMPOTpaMMHOTO mpoaykra. Kak Ha coBpe-
MeHHOM | T-pBIHKE OIIPEAEINTS JIYHIYIO CTPATErnio COTPYIHUYECTBA, Y IOBIETBOPSIONIYI0O AaHTAarOHUCTHYECKUE 0XKHU-
JIaHUs JIUL, NpUHUMaromux pemenns? - Co3aars M UCHOJIb30BaTh MOJIENb, CIIOCOOHYIO YJIOBUTH CIIOKHOCTH TEXHO-
JIOTHH W HEONPEAETICHHOCTh PhIHKa. B 3T0H paboTe MBI CKOHIICHTPHPYEMCS Ha PAa3IMYHBIX acleKTaX IMOCTPOCHUS
TaKOM MOJEJIM, a UMEHHO: UCIIOJIb30BAHUE U OCBEIOMIIEHHOCTb O CBSI3aHHBIX IIPOIPaMMHBIX PELICHUSIX; KIUYEBbIE
nokazarein 3¢pGeKTUBHOCTH, KOTOPbIE HCHOIB3YIOTCS M INIAHUPYIOTCS MCIIONB30BAaThCS B YIPABICHUH IPOU3BO-
CTBOM; (DYHKIIHOHAJIFHBIE BO3MOXHOCTH MPOTPAMMHBIX PELICHNH; aKTyaJbHOCTh JAaHHBIX, HOJUICKALIINX aHATU3Y;
6e301MacHOCTh JaHHBIX Kak Oapbep.

Karouesbie cioBa: Industry 4.0, nporpamMHoe obecrieueHue, KIIOYEBOH HHMKATOP MPOU3BOIUTEILHOCTH,
0€e30IacHOCTD JaHHBIX
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