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LINGUISTIC MEANS OF EXPRESSION OF SOLIDARITY
IN THE HARRY POTTER FILM SERIES

B ctatbe paccmaTpuBaeTcsi eHOMEH CONMMAAPHOCTU KaK KIKYEeBOro acnekra 4eno-
BEYECKOro oOLeHUs, CNOCOOCTBYIOLLErO YCTAHOB/IEHUIO [AOBEPUS, B3aWMOMOHUMAHUS
M YKpenneHuto couuanbHbix cBasei. Ocoboe BHUMaHMe yaeneHo Teopuu MNO3UTUBHOM
BexxnmBocTH [. bpayH un C. JleBUHCOHA, Npeanaratollen CTpaTermm, HanpaBaeHHble Ha MoA-
LepXaHue nonoxutenbHoro obpasa agpecata M YyCUNEHUE MEXJTMYHOCTHOM On3ocTw.
Ha maTtepuane ¢punbmoB o lappu [NoTTepe nccnenyoTca TakTUKKU, peannsyowme AMHIBUCTU-
Yyeckue cTpaTerMm CONMAAPHOCTU, KOTOpble MPOSIBAAIOTCA B AManorax nepcoHaxei. Pabota
LLEMOHCTPUPYET, KaK JIEKCMKO-TpaMMaTUyeckKue CpeacTBa CAYyXaT WHCTPYMEHTaMMu Bblpa-
XEHUS TOTOBHOCTM MOMOYb, 3MNATUM U KOOMepauuu, 4YTO MOAYEPKMBAET 3HAYMMOCTb
CONMMAAPHOCTU B YCNOBUSAX NOBCEAHEBHOIO B3aUMOAENCTBUS.

KntwduyeBbl € Cn 0B a: conudapHocms; desnogedeckoe obuieHuUe; no3umusHas
gexuiugocms; meopus gexuiugocmu; [1. bpayH, C. JlesuHCoH; nuHesucmuyYeckue cmpameauu;
aMnamus; coyuansHeie caszu; Gunsmel o fappu lTommepe; mexuiuyHOCMHoe 83aumodelicmaue;
JIeKCUKo-epammamuyeckue cpedcmea; KOMMyHUKauuUsi; Koonepayus.

The article examines the phenomenon of solidarity as a key aspect of human
communication, contributing to the establishment of trust, mutual understanding, and
the strengthening of social bonds. Special attention is given to P. Brown and S. Levinson's
theory of positive politeness, which proposes strategies aimed at maintaining
the recipient’s positive image and enhancing interpersonal closeness. Using material from
the Harry Potter films, the study explores tactics that implement linguistic strategies
of solidarity, as reflected in character dialogues. The paper demonstrates how lexical and
grammatical means serve as tools for expressing willingness to help, empathy,
and cooperation, highlighting the significance of solidarity in everyday interactions.

Key word s:solidarity; human communication; positive politeness; politeness theory;
P. Brown, S. Levinson; linguistic strategies; empathy; social bonds; Harry Potter films;
interpersonal interaction; lexical and grammatical means; crisis situations; communication;
cooperation.
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ConupapHocTb Kak (eHOMeH u4enoBeyeckoro oOLleHus npencraBnget
COOOM BaXHbIA acnekT B3aUMOAENCTBMS, CNOCOOCTBYIOLWMI YCTAHOBEHUIO
AOBEPUS, B3aUMOMNOHUMAHMUA U YKPEnieHUIo CouManbHbIX CBA3en. JIMHIBUCTU-
Yyeckoe BblpaXKeHue MO3UTUBHOM BEXIMBOCTM BO MHOIOM OTpaXKaeT pevyeBble
0COBEHHOCTHU 0bOLEeHUs Mexay B6IU3KUMU NK0AbMU, KOTOpble B 0ObIYHOM XXU3HU
NEMOHCTPUPYIOT B3aWMHbIK  MHTepec Apyr K Apyry. [aHHbIA noaxoa,
pa3paboTtaHHbliii 1. bpayH u C. JleBUHCOHOM [1] B paMKax uUX TeOpuUU BeXJIU-
BOCTW, NpefJiaraeT WUPOKUIA CNEKTP CTpaTerMii ANs BblpaXKeHUs CONUAAPHOCTH,
Hanpas/eHHbIX Ha NoAAEPXKY MONIOXUTENIbHOro obpasa ajgpecarta U ycuneHue
MEXJTUYHOCTHOM 651M30CcTU. CyleCTBEHHbIN BKaA4 B TPAKTOBKY COMMAAPHOCTU
BHec 2. [llopKreiMm, KOTOpbIN, U3yyas coumasnbHoe pasaesieHne Tpyana, nokasan,
YTO CBA3U MeXAy NAbMWU ABAAIOTCA KIOYEBbIMU 019 COXPAaHEHUS WU No4-
nepXaHua coumanbHon conupapHocTu. OH yTBepXpaan, yto oOWecTBo He
CMOXeT CyLWeCTBOBaTb, €C/IM ero 3HauMMble YacTu He CBA3aHbl Mexay CoboM
CONMAApHOCTbIO [2].

[loHaTHe conNMpapHOCTM MHOFOMPaHHO M OXBAaTbIBAET KaK 3MOLMOHASbHbIE,
TaKk M CouMaNbHble acnekTbl B3aUMOAENCTBUA. ITUMOJIOTUYECKU TepMUH
CONMUOAPHOCMbL  MPOUCXOAMUT OT NATUHCKOrO C/oBa solidus, 4TO O3Havaet
‘UeNOCTHbIA, MPOYHbIK’. B coumMonormm u ncCUxXosiiorMm CONMOapHOCTb onpe-
LNenseTca Kak YyBCTBO eMHCTBA, KOTOPOe BO3HUKAET HAa OCHOBe 0OLWKX Lene,
LeHHoCTeh wunu uHTepecoB. OHa urpaer KIKYEBY posib B (HOPMUPOBAHUM
COUMaNbHbIX Tpynn, NOAAEPXaHWU COUMANbHbIX HOPM M MNpPefoTBpaLleHun
KOH®NNKTOB [3].

ConnpapHoCTb MOXHO paccMaTpuBaTb KakK [AMHAMUMYeCKUr Mnpouecc,
KOTOpbIM NpOSAABASETCA B pas3findHbiXx @QopMax M KOHTeKcTax. Ha Mex-
JIMYHOCTHOM YpOBHE OHAa BbIPAXaeTcqa 4epe3 3MNATUIO, NOAAEPKKY W
COTpyAHMYecTBO. Ha ypoBHe rpynn - 4epe3 COBMeCTHble AENCTBUA, B3aUMO-
MNOMOLb U KONNEKTUBHYIO OTBETCTBEHHOCTb. Ocoboe 3HaueHue CONMAAPHOCTb
npuobpetaeT B YCIOBUAX KPU3UCHLIX CUTyaUMH, Korga HeobxoAuMOCTb
0bbefMHEHUS YCUNUI CTAHOBUTCS Haubonee oveBuaHOM [4].

B JSIMHrBUCTMKE CONMOAPHOCTb WCCNeayeTcs CKBO3b MPU3MY KOMMY-
HUKaLMK, rae ee BbIpaKeHUEe BKKOYAET Kak BepbanbHble, Tak U HeBepbanbHble
cpencTBa. 3TO MOryT ObITb CN10Ba 0000peHMs, XeCTbl NOAAEPXKKU, COBMECTHOE
obcyxaeHue npobneM unn ¢GopMUpoBaHUE OOLWEro B3MSAa Ha CUTYaUMIO.
BblpaxkeHne ConmMaapHOCTU CNOCOOCTBYET YKPemneHUo LOBEPUS U CHUXKEHUIO
COLMANbHOM AUCTAHLMU MEXAY YYaCTHUKAMU OOLLEeHMS.

@®unbmbl 0 Tappu [NoTTepe, ocHOBaHHble Ha kHurax [x. K. PoynawuHr,
NpeacTaBnaloT COOOM YHUKANbHLIA MaTepuan O U3yvyeHUs B3aUMOLENCTBUA
MepcoHaXxen nocpencTBoOM JIMHIBUCTUYECKMX CTpaTernii CONMOApHOCTU. B HuUX
npencTtaBfieHbl MEPCOHaXKM pa3HbIX BO3PACTOB, COLMANbHLIX CTAaTyCcOB W
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KYNbTYPHbIX C/1I0€B, 4YTO MO3BOMISET MCCNefoBaTb, KakK OHW BbICTPauBaKOT
OTHOLUEHWUS U NOAAEPXMUBAKT CONUAAPHOCTb B Pa3sHbIX KOHTeKCTax. [duanoru
nepenawT Kak @opManbHble, TaKk W HeOpManbHble CUTyauuu, [nOaBas
BO3MOXHOCTb M3Yy4aTb, Kak repou B3auMOAENCTBYIOT APYr C 4PYrOM, BblpaXKaloT
NOHUMaHWe W NOALEPXKKY B PasNMuyHbIX obcTosTenbcTBax [5]. B dunbmax
OTpaXkeHbl NpaBufa obLeHus, KOoTopble MMYyOOKO YKOpeHeHbl B OpUTaHCKOM
KYNbType, 4TO MO3BOMSET M3yyaTb BAUAHUE KYNbTYPHbIX HOPM Ha peyeBoe
noBefeHMe U NposiBieHMe CONUAAPHOCTU. AHANU3 AaHHbIX B3auUMOOEUCTBUNA
MOMOraeT BbIIBUTb, KAKUM 0Opa3soM MNO3UTMBHAS BEXIMBOCTb CMOCOGCTBYET
(HOPMUPOBAHUIO M YKPEMIEHUIO COHO30B MeXAY NepCoHaXaMu.

B paMkax wucciepoBaHuMs paccMaTpUBAETCS, KaK  BblpaXKeHue COMu-
NAPHOCTU peannsyeTcs Yepes «CUrHajbl 0OpaTHOM CBA3W», BKAKOYASA CUMHASbI
MOHUMAHUA, COrnacus, 3MOUMOHANIbBHON peakuMn U YTOYHEHUS WHGOPMaLUM.
OcHoBOM Ana aHanusa nocnyxunu 15 TakTuk, npepnoxeHHbix [1. bpayH
n C. JIeBUHCOHOM [6], KOTOpblE MOXHO YC/IOBHO Pa3fenuTb Ha TPU OCHOBHbIX
Kfacca: BblpaXeHUe WHTepeca K afpecaTy, YCTaHOBNEHME KOOMepaTUBHbIX
CBA3eM U TOTOBHOCTb OKa3aTb NMOMOLLb. Llenib uccnenoBaHus — BbISIBUTb TAKTUKU
BbIpaXXEHUS CONMAAPHOCTM B AManorax nepcoHaxen euibmos o [appu [NoTrepe.

MaTtepuanom ana uccnefoBaHus ctanu natb ¢punbmoB: «lfappu llottep u
dunocopckuin KaMeHb», «lappu loTrep u TanHaga KOMHaTa», «[appu [loTtTep u
y3HUK AskabaHa», «[appu [Mottep u Kybok orHs» [7]. B oblwein cnoxHocTu
6b10 paccMoTpeHo 250 KoHTeKCToB. [119 KaXaon TaKTUKM MOACYMUTLIBANIOCH
KOJIM4eCTBO KOHTEKCTOB, rAe OHa 6blia MCNOoJIb30BaHa.

PasnnyHble KOMMYHUKATUBHbIE TAKTUKK, C MOMOLLbID KOTOPbIX BbIpAXKaeTCs
CONIMOAPHOCTb, peanu3yTca pa3HOOOpa3HbIMKU JIEKCMYECKUMU U FpaMMaTy-
YyeckKMMu cpencrsaMu. [lmarpaMma (pUCYHOK) AeMOHCTpPUpYeT YacToTy npuMme-
HEHUS Pa3/IMYHbIX TAKTUK B OOLLEHUM.

[OTOBHOCTHL NOMOYbL agpecaTy | 15
O6cyxneHne npuymH cobbiTua
BoBne4yeHHOCTL 0benx cTopoH |

BHMMaHue K uHTepecam f .7
OnTUMUCTUYECKAR NoAAEPKKa [

WyTku F

Co3paHue ycnoeuin Ans CONNAAPHOCTM 1.6
N3bexaHne Hecornacua |

Ncnonb3oBaHne Mapkepos MAEHTUYHOCTK |
AKUEHTUpOoBaHWe NAEHTUYHOCTH |

lNpeyBennyeHne nHTepeca K agpecaty

0 2 4 6 8 10 12 14
MpoueHT ucnons3osaHusa (%)

[MpOUEeHTHOE COOTHOLLEHME UCMONb30BaHUS TaKTUK CONMAAPU3ALIUM B peyun repoes GuabMoB
o [appu lMoTTepe
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Hanbonee 4yacto npuMeHseTca TakTMKa «[OTOBHOCTb MOMOYb ajpecarys,
Yyeln nokasartesib coctasnser 15 % - 3To caMblid BbICOKUI pe3ysibTaT Ha rpadu-
Ke. Ha BTOpOM MecTe HaxoAaTcs Takme TaKTUKM, Kak «ObcyxaeHue NpUYuMH
Kakoro-nmbo cobbitua» (12 %) n «BoneueHHOCTb 06enx CTOPOH B Kakue-mbo
nencreusa» (11 %), KoTopble TakXe LWMPOKO McCnosb3ytoTcsa. Lanee cnepyet
TakTMKa «BHMMaHWe K MHTepecam» C nokasatenem 9,7 %, noAyepkKuBatoLLas
BaXXHOCTb 0bOpalleHus K XXenaHusM u noTpebHocTaM cobecefHuMKa.

«ONTUMUCTMYECKas noadepXKa» Takxe 4actotHa (9,5 %), uTo roBoput o
3HAaYMMOCTN 00OAPSAIOLLMX U MO3UTUBHBIX BbICKA3bIBAHWA. TakTMKa «LLyTKu»,
obecneuunBaroLas HeNPUHYXAEHHOCTb 06LWeHus, nMeeT pono 7,7 %.

MeHee 4aCTOTHa Takaga TakTuKa, Kak «Co3pgaHue ycioBuM  png
dopMupoBaHua conugapHoctu» (7,6 %), uto npeanonaraer obcyxaeHue
obwux TeM wunu ceBeTckuMe becepbl. Ewe pexe BcTpevatTca «M3beraHue
Hecornacua (IOXb BO cnaceHue)» u «Mcnonb3oBaHWe MapKepoB WAOEHTWUY-
HOCTWU», MOKa3aTe/n KOTopbIX COCTaBasitoT 7,5 % u 7,2 % COOTBETCTBEHHO.
TakTuka «AKLEHTUPOBaHME UOEHTUYHOCTU» cocTaBuna 6,8 %, «lNpeysennyeHune
MHTepeca K afpecaTty» Takxe UMeeT HU3KUI nokasaTenb — 6 %.

[lna yctaHoBNeHMs [OBEPUTENIbHbIX OTHOLEHWIA U 3deKTUBHOro obLe-
HUS YaCTO MPUMEHSIOTCSA TaKTUKWK, HaMpaBAeHHble Ha NpUBJiIeYeHMe BHUMAHUS K
UHTepecaM cobecefHWKa, YCUNEHWE ero 3Ha4YMMOCTM, Co3faHue aTtMocdepsl
COJINAAPHOCTU U AKUEHTUPOBAaHUE WMAEHTUMYHOCTU. DTU TaKTUKM BblpaXaroTca
KOHKPETHbIMU JIEKCMYECKUMU U TpaMMaTUYECKUMU CpencTBamMu, KOTopble
MOAYEPKUBAKOT 3MOLMOHANBHYIO BOBJIEYEHHOCTb U (OPMUPYIOT LOBEpPUTESIb-
HY0 OBCTAHOBKY.

Hanpumep,BHM MaHUWe K MHTepecCaM MXelaHUaM agpecata
NPOSIBAISIETCSA B CJIOBAX, BblpaXKatoLWMX 3a00TYy U rOTOBHOCTb MOMOYb. [lns 3Toro
MCMONBb3YKTCA BOMPOCbI O MPeAnouTEHUaX U Hyxpax: — Ymo mel xoyeulb
Ha powdecmseHcKkul YwuH, [appu?; NU4Hble MeCTOMMEHUs NepBoro Avua 4,
MHe W BTOpPOro fiMua mel, YTO NoAYepKMBAET MHAMBUAYaNbHOE ObGpalleHue
K agpecaty: — He eosHylics, [appu, s noMo2y mebe 8bibpame 8CE, 4mMo HYHHO
015 wkonvi! — Fappu, mebe HYXCHbI caMble Jlyduiue y4e6HUKU. S noKwky, 20e ux
Haiimu. - Tbl ece20a Moxelub npulimu Ko MHe, eciu Ymo-mo noli0ém He mak.
[naronbl ¢ CeMaHTUKOM MOALEPXKU (NoMo2y) BblpaXKalT rOTOBHOCTb OKa3aTb
MOMOLLb.

Ocoboe BHMMaHME K IMYHOCTU cobecenHNKa YCUIMBAETCS Yepe3 BOMpPOChl
U YTBEPXAEHMS, KOTOPble BKIKOUAKOT ero B ananor: — Tel xo4ellsb nonpobosams
KoHgemsi? Y MeHs ecmb WOKo/GOHble Aseywku. — [appu, mel 0o/mieH 6bimb
20p0! Tol — nepsbiii 3a cmo nlem NepeOKYPCHUK, Komopslii cman s106UoM. -
Pacckaku, Tappu, Kakoso smo xwmbe ¢ Mazaamu? OHU npasda HACMONbKO
yHacHel? B pennvkax WMCNONb3YHOTCS MNpsiMble BOMPOCbl M 06palleHus, co-
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fepXaline NMYHoe MeCTOMMEHWe BTOpPOro SMua mbi, YTO CO3A3eT WJTH3UIO
HenocpeacTBEHHOro y4vactus cobecedHuka B pasrosope. [naronbl B ¢opme
Oyoywero BpeMeHU (nokaxcews) CNOCOOCTBYIOT AKTMBHOMY BOBEYEHUIO
ajpecaTa B pa3roBop.

Iy T K M MnoMoratT c034aTb HEMPUHYXAEHHYIO aTMocdhepy, B KOTOPOM
Yy4YaCTHUKK 0bLeHMs YyBCTBYIOT cebs koMbopTHO. KOMOp MOXeT 6biTb OCHOBAH
Ha LYTKaX, MOHSATHbIX TOMbKO B CBOEM KpYry, CO CBOMMWU TpaguUMAMU WK
cneundukon rpynnel: — CMompu, PoH, He nodsedu ceMbro! Xoms... 8 [Ty geHdye
meoi  6ydews 38e300l! [Ina BblpaXeHUs COAMAAPHOCTM B 3TOM NpuUMepe
ncnonb3yTca obpawieHne PoH U MeCTOMMEHWe BTOPOro inua mel, KOTopble
NnogvYepKMBalOT ApYKeCcKoe B3aMMOAEeNCTBMe, CO3AaBas ollylweHue 6aM30CTH
MeXay roBOpSIMM M afpecaToM; [naroabl cMompu, He nodsedu, bOydews
BbIpaXalOT 3a00Ty M BOBNEYEHHOCTb B OOLLYH CUTYaUMIO;, CKasyeMoe bydelusb
36e300li nepepaetr opobpeHue, noabaapuBaHue. Mpasa He nodsedu Ccembio
YKa3blBaeT Ha KOINEKTUBHYK OTBETCTBEHHOCTb M NPUHALJIEXHOCTb K rpynne.

CnocobHOCTb WYTOK CHATb HaMps>KeHWe B COXHbIX CUTYaUMSIX OTpaXkeHa
B Ciegylowmx npumepax: - Jobpo noxcanosame 6 Hawl 4yoHsiii dom, [appu.
OcmopoxHo, PoH Mowem xpaneme 80 cHe! B npepnoxeHun ucnonb3yercs
TakXXe 3KCMpeccMBHOe npunaratenbHoe YyoHsill AOM, UTO Crnaxuaer obcTa-
HOBKY. [naron Moxxem Xpaneme NOKAa3blBAET, YTO FOBOPSLLMIA XOPOLIO 3HAET
NpMBbIYKKM POHa, a 3TO XapakTepHo Ans 6AM3KMX noaen. Hapeune ocmopoxHo
nofYepKMBAET MAMKOCTb M [APYXECKYK npeaynpeauTeNnbHOCTb, CNocobCTByA
$GOPMUPOBAHUIO KOMPOPTHON U HEMPUHYXAEHHOW cpelbl. MHOrAa y4aCTHUKU
Gecenbl WyTAT Hag coboK, 3TO AenaeT ux 6osiee OTKPLITBIMU U CONMXKAET ApYr
C Apyrom.

TakTMka M3beraHmsa Hecorjacus, WIM «IOXb BO CraceHuey,
nposiBnsieTca 4Yepe3 ynotpebneHuve rnarosioB B (GopMe cocCnaratenbHoro
HaKNOHeHUs, cMmsaryarowmx dpasy: — Ecmu 6bl 5 ckazana npogeccopy Makeo-
Haz2aai, Ymo nowwia 8 myasnem co CIOMAHHOU Nnanoykol, 4mobsl 3auumums
lappu u PoHa, Mbl 661 He bbiau noliMaHsl; — Ecau 6bi g conean Lambadopy o caoux
gudeHusax, nsimasce 3awumums Cupuyca, s 6b1 U36eHan CMOJKHOBEHUS
¢ Bondemopmom. B BbICKa3bIBaHMSX MPUMEHAKOTCS BBOLHblE C/N0BA, Hapeuus
(Moxem 6bims, NPocmo), MeCTOMMEHUE Mbl, YTO CHUMaeT OTBETCTBEHHOCTb
W CraXUBaeT cuTyaumio. — Mel npocmo 3abaydunuce. He 3Hanu, 4mo Kopudop
3anpeuiéH. — Mbi moibKo Ymo c/y4aiiHo oKa3anuce 6 Kopudope. lpasda!

Co3paHue ycnoBui Ang ¢opMUpoOBaHUA CONMU-
ALAPHOCTMU NPOMCXOAMT 3a cYeT 0OCYyXKAEeHMS OOLWMX TeM YYaCTHUKAMM
obweHua: - Kak mei dymaeuwib, Kmo 6ydem ciedyrowum YemnuoHom? 5 oymato,
@Dnep domuHa 6GnecHymo. — (Ce200Hs1 yousumesbHas nhoz2o0a, hpasda? [awe 8
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Xoecmule ecé kaxwemcsa Aaydule, npasda? BonpocuTenbHoe BbICKA3blBAaHUE
npaeda? npeanonaraet corfiacMe cobecegHmka, cnocoBCTBYS NOATBEPXKAEHMIO
obLLEero MHEHMS.

B TakTMkKe MCNONb30BAaHUA MAapKepoB MAEHTUYHOCTMHU
NEeNaeTcs akUEeHT Ha MpUHAaNeXxHocTu K rpynne, cembe, poay. Ocoboe
BHMUMaHWe yaenaetcss co3gaHuio 3ddekta CnNoYeHHOCTHU, AeMOHCTpaunn
obLWen WMOEHTUYHOCTM M CXOXKeCTU. [lna [AOoCTMXKeHMs 3Toro BO ¢paszax
ynoTpebnsaTca NMYHbIE U NPUTSHKATENbHbIE MECTOMMEHUS Mbl, Mbl, HaW: — Mbi
lpugguHoop! Mei He moxem ycmynams! — Tel gonwebHuk, [appu. — 3mo Haw
oowm, [lobu!

[naronbl yBepeHHOCTU, HanpuMmep, 3HaK, AaKUEHTUPYIOT OOBepue K BO3-
MOXHOCTIM aapecata. — lappu, mel —= [Mommep. A 3Har, mbl cnpasulliscs ¢
06b6iM ucneimaruem! — Tol makoli xe xpabpeil, kak meoli omey! — Tol Tommep,
lFappu. 5mo 8 meoeli Kposu. B 3TUX npuMMepax oTMeyaeTcs NPUHAASIEXHOCTb
K ceMbe unu popy [lommep, npu 3TOM [appu — 4YaCTb CEMbU C CWJIbHOM
ncrtopmen. KOHCTpPYKUMS CpaBHEHUSI makol ..., Kak.. NoOYepKUBAET,
yTo [appu yHacnegoBan nydwue KadvectBa. [punaratenbHoe xpabpeili HeceT
MO3UTMBHYIO OLEHKY. MeTadopnUHOCTb (8 Kposu) fenaeT yTBepxaeHue bonee
3MOUMOHASIbHBIM U CUJIbHbIM.

Ina akueHTMpPOBAHUA UOEHTUYHOCTMU cobecegHuka
ynoTpebnsanTca Hapeuus mak e, eMecme, KOTOPblE YKA3blBAOT Ha CXOXECTb:
— Tbl mak e HeHasuouws flpako, kak u 1! - Mbi ece2d0a bydem 8 3moM eMecme.
— Tbl gbl2/190UWIL MOYHO MAK Xe, Kak meoli omel. Takoe CpaBHeHMe co3aaet
olwyLleHne eaMHCTBA, oOWero onbiTa M 3MOUMOHANbHOM CBA3M. Takxe
MCMONb3YKTCA NpunaratenbHble Noxoxwil, 00uHakosbil, obuwuld. OHM nNoMoratoT
YCTAHOBUTb 3MOLMOHANIBHYKD W  CMbLICJIOBYKD CBSI3b MeXAY MepCoOHaXaMmu,
AKLUEHTMPYS BHMUMAHWE HA CXOXeCTU:. — Teoll omey 6bl1 noxoxc Ha mebs -
gce20a /i3 8 HenpusmHocmu. — Y Hac ¢ moboli oOUHaKoseble Naaoyku. 3mo He
cyyatiHocms. — Y Hac ¢ moboti obwuli spaz, appu. Coto3bl U YaCTULbI Kak, 8edb,
e YCMAUBAKT BoBAeYeHHOCTb. OHWM OenaT peyb Oonee A0BEpPUTENBHOW,
CO34aBasl OulylleHMe, YTo cobeceqHUK pasmaenseTt B3rnsAbl ropopswero: — 7ol
Kak 6pam mHe, PoH. — Tbi eelb 3Haewb, Ymo Mangou Hukoz0a He 6biiU
yecmHbIMU. — Tbl e He OyMaells, Ymo 51 8 3Mo nosepio?

YcTaHOB/IEHME KOONEpaTMBHbLIX CBA3en Mpeanonaraer (GopMUpoBaHME
[lOBEPUTENbHbLIX OTHOLIEHUIA W  YKpenJieHMe OLWyLEeHNS B3aUMONOMOLM.
JTO NpOABASIETCS Yepe3 OCO3HAHME HYXA M XXeflaHWW afpecaTa, BblpaXKeHue
couyBCTBMS. Hanpumep, Bo dpasax Habawaaem BONpPOChI, AEMOHCTpUPYOLLME
MHTEpEC K COCTOSIHUIO cobecegHMKa, a TaKxke [1arofibl, BblpaXawoLlme
YBEPEHHOCTb (He 8osHylica, noayyumcs). - Kak mel cebs 4yscmsyeuiv?
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Tet yeman? - Tel 205100eH, Fappu? B boabuwiom 3ane yme cepsupytom obed! -
Tol nepexwsaeuwib 3a emopoe ucneimarHue? — He eonwyiica, y mebs e6cé nony-
yumcs!

MdopMynMpoBaHne NpeasioXKeHU 1 0beLLlaHMI Tak)Ke UFPAET BaXKHYI0 poJib
B BbIpaXXEeHWU CONMAAPHOCTU. TakuMe BbICKA3bIBaHUA COdepXaT JIMYHOoe
MeCTOMMeHWE NepBOro Nunua 4, 0603HaYaa SIMYHYK BOBJIEYEHHOCTb FOBOPS-
LEero, a Takxke rnarofbl B Oyayuwiem BpeMeHu nomoey, bydy psdom, KOTopble
MOKAa3bIBAOT TOTOBHOCTb MopdepXaTtb cobecefHuka: - S nomo2y mebe
nodzomosums naaH 045 caedywouleli ecmpedu 8 Ompside Lambndopa. — Ecau
ymo-mo nolidém He mak, a1 6ydy psoom!

OnTMMMCTHUYEeCKAasas NOANLEpXKa NposaBagerca yepes
YTBEPXOEHUS, codepXalwme npunaraTenbHble W Hapeums C MO3UTUBHOM
OKpackon. B BbICKa3blBaHMAX WMCMNOJIb3YKOTCA [Narobl 8epuM, cnpasullbcs, 4to
MOTMBMpPYET cobecedHMKa W BHYLIAET €My YBEPEHHOCTb B CBOMX CUAaXx:
- [appu, mel moyHo cnpasuuiscs. Mbi eepum 8 mebs! — Tel cunbHee, YyeM Mol
oymaeuls.

— Tbl npupoxdeHHsbili noseu, l'appu! ¥ mebs ece nonyyumcs! IT0T npumep
BblpaXkaeT KayeCTBEHHYK OUEHKY (cnocobHocTter [appu) M OTHOCUTCA K
xBanebHon nopaepxke. ConuMpApHOCTb 34€eCb MPOSBASETCA 4vepe3 OTHOCKU-
Te/lbHOe MpwuiaratesibHoe NPUPOIOEHHbIl, KOTOpOoe NoAvYepKMBAET BPOXIAEH-
HbIA TaNIAHT; CYLLeCTBUTENIbHOE J10gel, YKa3blBalolee Ha ero posjib B urpe; a
TaKXXe NoCpeACcTBOM 3MOLMOHANBHOM OKPACKU, YCUIMBAIOLLEN NOALEPXKKY.

- Mbi ¢ mobod, lappu! 3TOT npuMep AEMOHCTPUPYET COLUMANbHYIO OLEHKY,
CBSI3aHHYIO C €OMHCTBOM. MeCcToMMeHue Mbi CBUAETENbCTBYET O KOMaHAHOM
ayxe, npegojior C MeCTOMMEHMEM ¢ moboll yKasbiBaeT Ha CrJIOYEHHOCTb,
a 3MOUMOHAJSIBHO OKpalweHHass MHTOHauus nepefaer YBEPEHHOCTb WM NOA-
LEPXKY.

- Tbl MOM#ews Ha Hac paccyumesieams! Tlopnep)ka BblpaXaeTcs vepes
[1aron B HACTOSILEM BpEMEHWU MOXelb, MOAYEPKUBAIOLWMIA, UYTO MOMOLLb
aKTyanbHa;, npeanor ¢ MeCTOMMEHMEM Ha Hac, KOTOpbIA aKUeHTUpyeT
KOJUTEKTUBHYIO MOALEPXKKY.

B amManorax Takxe MCNoJib3yHTCS COK3bl U BBOAHbIE C/IOBA: — [ld, 803MOi(-
HO, 5Mo He camas HadexHas cmames, Ho xoms 6bi KmMo-mo nuwiem npagay.

BoBneyeHHOCTb 06eMX CTOPOH B COBMECTHblE OENCTBUA
BbIpaXaeTcs KOHCTPYKUMAMM C MECTOMMEHMEM MEPBOro ML MHOXECTBEHHOIO
yncna Mbi, 0003HAYAKOLWMMKU KOMJIEKTUBHOCTb AENCTBMI. YnoTpebnsetca
nobyautenoHas ¢opma rnaronoB daseali pazbepéM, nolidéM, 4To CTUMYAUpyeT
yyactue appecata. - Jasaii eMecme pa3bepéM, Kak UCN0/b6308amb MaAxo8UK
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gpemeHu. — [loiidéM emecme uckams yauku e myaneme [lnakcsi Mupmn! -
llpocmo ¢k, 4mo HywHo. - Ecau mebe HymHO 8binycmume nap, npocmo
PACCKMKU HaM 8ce.

B cepun dunbmoB o lappu [lNoTTepe HabntoparTcs ycuneHHble obpa-
LLEeHUSA, NOBTOPEHUS, pUTOPUYECKME BONPOCHI U IMOLIMOHAJIbHbIE BOCKIULIAHUS,
KOTOpble MPUB/EKAOT BHMMAHWE K KOHKPETHOMY 3/1eMEHTY COoOobLLeHMs.
Hanpumep, Jambnpop ucnonbsyeT NOBTOP MMEHW ONS NOALEPXKKM, Bbl3blBas
YYBCTBO BOB/EYEHHOCTU W 3MOUMOHANbHOM 6nusoctn: - Tappu, [appu,
nociywati MeHs! TloBTopeHue Takxe co3aaeT 3P¢eKT yBepeHHOCTU U eOuHCTBA:
— Mebi nobedum, [appu! Mbsi nobedum! TpusbiB K COrlacuio, cosdaHue
OLLYLLLEHUS, YTO FOBOPSILLMIA U aapecaT pasaenstoT obliee MHEHME, BbIpaXKaeTcs
C NOMOLLbK YacTULbI 8edb: — Tbi 8e0b NOHUMAeUlb, YMo Mbl He MOXeM bpocume
e20? Ee ynoTpebneHue nokasbiBaeT, YTO cobecefHUKU MbICAST OOMHAKOBO,
nofyYepKUBas CONUOAPHOCTD.

ObcyXAaoeHWe NMPUUYUH KAaKOTO-TMOBO COBBITUS TaKkxke
CNoCcoBCTBYET Koonepauuu, nobyxaas K pasMbIlIEHUO U B3aMMOLEWUCTBUIO.
OB6bIYHO MCNONBL3YIOTCSA COH3bl, Hapeuus. — Mbi He MOeM ocmasamscs 30ecs,
nomoMy 4mo ece onacHo. Ham Hy#HO Halimu 8bix00, NoKa He Cmajao XyMe.
(nepyowme  BbICKA3blBaHWUS  COLEPXAT  BOMPOCUTENIbHbIE  NpesioXeHus,
KOTOpble L€MOHCTPUPYIOT 3aUHTEPECOBAHHOCTb B COBMECTHOM MOUCKEe OTBETOB:
- [loyemy opeaHuzamopesl 8bibpanu makue CIoWHbIe 3a0aHus? - [loyemy
MuHucmepcmso mak ompuuaem o4yegudHoe? 3mo ye eyno!

JleknapupoBaHue B3aMMHOCTM OCOOEHHO BaXXHO [N51 BbIPAXKEHWSI COMMU-
papHocTu. [lna 3Toro B peyn ynoTpebnsTcs MecTOMMeHMs nepBoro Jvua
MHOXECTBEHHOI0 YMC1a Mbl, HaW, NOAYEPKUBAKOLLME KOJIEKTUBHbIA XapaKTep
LNENCTBUI, @ TaKXKe BbIPAXKEHUS B3aUMHOM MOALEPXKKU Mbi pgOOM, Mbl ¢ mobodl.
- Mbi emecme 60 eceM smom, [appu. Tel Moxuews Ha Hac noaowumscs! -
Mbi ¢ moboli 0o camozo koHua, appu! - Mbi 06a domiHbl nomods Xazpudy!
38ecb Mbl 06a YKa3blBAaeT Ha OOLIHOCTb B peLeHMM AeiCTBOBAaTb Kak KOMaHAa.

Inga neMoHCTpauMM roTOBHOCTM NOMOYb ajgpecarTy
B Y[OBJIETBOPEHUMN KAKUX-IMOO KeNaHU ynoTpebnstoTca rnaronbl AeNCTBUS
nomozy, npuHecy, coenaio, a TaKXKe [JIarofibl 20Mos, Xo4y [NS BbIPAXKEHMUS
HaMepeHusa MoMoyb. Mcnosb3oBaHWe MeCTOMMEHUS Mbl MOKa3blBaeT, 4To
LNENCTBUS BbINOJIHAKT CO0OLWA, aKLEHTUPYS JIMYHYK BOBNEYEHHOCTb: — Eciu
mebe HywHo 6ydem Oocmasums nuceMo, bykns cnpasumcsa! - Ecau ymo,
S npukpoo mebs 8 Mamye no keudoudy. — Mbi HalideM AoKkazamesnbCcmso, Ymo
Cupuyc HesuHoseH, 1 mebe nomozy. — 5 06baCHIO mebe, Kak no/b308amscs I3mol
kapmodii. Tel 6bicmpo pa3zbepeuibca. — Tei He 00uH, [appu. Mei 6ydeM psOoMm,
ymobsl NoMoYb mebe cnpasumscs. — S NPUHeCY KHU2U 0 Ma2u4ecKux cyuecmeax
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0715 hod2omoeKu. — S nomo2y mebe nod02omosumscsa K 0600 HeoxudaHHocmu
8 slabupuHme. — S nomo2y mebe nod2omosums naaH 045 credyrouieli scmpedu
8 Ompsioe Lambndopa. Ecanu mebe Hado cnpsmamosca om AMOpuUOM, 5 Haiidy
cnocob mebs 3awumums.

ConupapHocTb B GuabMax TakXe BbIpaXaeTcq MNpu MNOMOLWM TaKTUKK
npeyBesiMYeHUs UHTepeca K afpecaTy, KoTopas peannsyercs
yepe3 Wu36bITOYHOE BHUMaHMe K cobecefHUKY, 3MOLMOHAJIbHbIE aKLEHTDI,
NOBTOpPeHMUs, BoCKAMUaHus. — lappu, Fappu, mei 8 nopsdke? Tel He paHeH?
Toi moyHo 8 nopsdke? — O 6oxe, Fappu! Mbei mak nepexwsanu 3a mebsi! Mei
oymanu, ¢ moboli Yymo-mo caydunoce! Bocknuuanune O 6oxe, [appu v rnaronbl
3MOUMI (nepexusat), KOrHUTUBHbIX NPOLLEeCcCcoB (AyMasau), COBLITUI (CTyHUI0Ch)
YKa3bIBalOT Ha NpeyBeMyeHne nHTepeca K agpecary.

B xome ucciepoBaHus 6bina npoaHanM3MpoOBaHa pofb COMMAAPHOCTU
B MEXNMYHOCTHOM KOMMYHMKALMKN CKBO3b NPU3MY JIMHIBUCTUYECKUX CTPaTErui,
MCNONIb3yeMbIX NepcoHaxaMu ¢unobmoB o [appu [lotTepe. Pe3synbTathl
MOKA3bIBAKOT, YTO CONMNAAPHOCTb SBASIETCS 3HAYUMBIM aCMEKTOM YenoBeYeCcKoro
obLeHuns, CNoCOBCTBYIOWMM YCTAHOBIEHUIO A0BEPUS, B3aMMOMNOHUMAHUS U
YKpenieHno coumanbHbix cBa3eit. OHa nNposBiseTca B pasinMyHbiX Gopmax -
OT 3MMATUM WU NOAAEPXKKM HA MHOMBUAYANbHOM YPOBHE A0 KONJIEKTUBHbIX
[EeNCTBUA B COLMANbHOM rpynne.

AHanu3 [ManoroB nepCoHaXen MoKasan, 4To ANs BbIpAXKEHUS CONMU-
NAPHOCTM OHW aKTUBHO WMCMOAbL3YKT CTpaTerMn MO3UTUBHOM BEXITMBOCTH,
npeanoxeHHble 1. bpayH n C. JIeBUHCOHOM, KOTOpble peanusyrTca nocpea-
CTBaM pa3nnyHbIX TakTUK. Cpean HMX Hanbonee pacnpoCTpaHEHHOM OKasanacb
TaKTUKa BbIpaXXEHWUSI TOTOBHOCTM MNOMOYb, YTO CBMAETENbCTBYET O BbICOKOW
3Ha4YMMOCTU B3aMMOMOMOLLM WM MOAAEPXKKM B APYKECKOM obueHuu. Takxke
YaCTO BCTPEYATCH TAaKTUKM OBCYXAEHMS NMPUYMH COBBbITUI U BOBIEYEHHOCTU
obenx CTOpOH B [ENCTBUSA, UTO MOAYEPKMBAET BaXHOCTb COBMECTHOMO
obcyaeHns npobseM M KOMIEKTMBHOMO B3aMMOLENCTBUS. HeManoBaxHyto
po/fib UrpaeT BblpaXeHMe BHMMAHMA K WMHTepecaM cobecefgHMKa, a Takxe
ONTUMUCTMYECKAA MOAAEPXKKA, KOTOpas Co3faeT OOBepuUTesbHYH aTMocdepy,
CHWKaeT YpOBeHb CTpecca M MNOBbIWAET YBEPEHHOCTb NEpPCOHaXeW B CBOMUX
cunax. Pexke BCTpevaroTcs TaKTUKM, CBA3AHHbIE C OMOPOM, CO34aHUEM YCI0BUI
ans  GOpMMPOBaHUS CONMOAPHOCTM U M3beraHWeM HecorlacMs nyTeM Tak
Ha3blBaeMOM /KM BO CNaceHue.

ConnpapHoCTb B AManorax BbIpaXKaeTcs 4yepes pa3HOObpasHble JieKCu-
YyeckMe M rpaMMaTuyeckue cpefctsa. Mcnosb3oBaHMe MeCTOMMEHWUWA Mbi, Mbi,
Hawl noAvYepKMBaEeT KOJMNEKTUBHYID WMAEHTUYHOCTb, a [1arojibl BEXJIMBOCTY,
NOOOEPXKKM W YBEPEHHOCTH, Takue KaK nomoay, cnpasuuibcs, He B0JIHYUCS,
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dbopMUpPYIOT NO3UTMBHYK aTMocdepy obleHus. Putopuyeckme BONPOCHI U
obpallleHns BOBNEKAOT cobecefHMKa B AMANOT, LYTKM CHUMAKOT HanpsXXeHue u
YKPenasT ApyXeCKne CBA3U, a KOHCTPYKLUMKU C HApeuYnsa MM U YacTULAMU 8e0b,
e, mak e co3farT 3dhdeKT eAnHCTBA U 0BLLMX LEHHOCTEN.

B 3aBMCMMOCTM OT KOHTEKCTAa OOLeHMs BblpaXKeHMe COMAAPHOCTU
MpUHUMaET pasnuyHble GOpMbl. B CTpeccoBbIX CUTyauMsIX, TaKUX KakK MCMbl-
TaHWUA, KOHQJIUKTbI U KPU3UCbl, OHO MPOABASETCA Yepe3 YyBepeHusa B MoA-
nepxke, obogpswowme dpasbl MU COBMeCTHble AelcTBusa. B noBcegHeBHOM
OOLWEHUM NEepCOHAXM WMCMONBL3YIOT TAKTUKM BHUMaHMS K MHTepecaM cobe-
cepHuKa, obcyxaatoT obLine TeMbl U AEMOHCTPUPYIOT KOOMepaTUBHOE B3aUMO-
nencreme. B 3MOLMOHANBHO 3HAYMMBbIX CUTYaLMaX, Hanpumep, Npu paccra-
BaHWUM WU NPUHATUM BAXKHbIX pelleHMi, 0COBEHHO SIPKO NPOABANAETCS TaKTUKA
NOAYEPKUBAHUA UOEHTUYHOCTM U MPUHALNEXHOCTU K rpynne yepes3 ¢pasbl
Hanopobue Tol [Tommep, Fappu wnn Mei [pugpuHoop!

B OpuTtaHcKoM KynbType oOLLeHUs, OTpaXeHHOM B GuAbMax, 3Ha4u-
TE/IbHYI0 pOJib MrpalT KOMOpP, TOHKME HaMeku U cobnwofeHue CounanbHoOWM
AUCTAaHUMKU NPU BbIPAaXXEHUU MOALEPXKKU. B3aUMOOTHOLLEHUS MeXay MnepcoHa-
XaMKU CTPOATCA Ha OCHOBE 3TUKETa BEXJIMBOCTU, TOE BaXHO He TOJNbKO
NposBASATL 3a00TY, HO M He HaBsA3bIBaTH ee.

TakuMm 06pa3oM, BbipaxkeHue connaapHoctu B dunbmax o lappu MoTtrepe
npeactaBnasieT coboM CNOXKHbLIA NpouUecc, BKJIKYAKWMIA pa3HOOOpa3Hble
JIMHFBUCTUYECKME CTpaTerMu, KoTopble CNOCOBCTBYKT YKpenjaeHuU CBa3en
MeXay nepcoHaxamu. [lo3uTUMBHAsA BEXIMBOCTb WUrpaeT KIYEBYHD pPoOJb
B MOCTPOEHUN [OOBEPUTE/bHbIX OTHOLWIEHWW, MNOAAEPXAaHUU COUMAJIbHOM
FApMOHUU U CHUXKEHUWU KOH(MNMUKTHOCTU B AMasnorax. Micnonb3oBaHue pasnumy-
HbIX TaKTUK NO3BOJISIET MMOKO afanTMPOBaTbCA K KOHTEKCTY obLeHus, dopMu-
pys atMochepy eAUHCTBA U B3aMMOMOHUMaHMUS.
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