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7. Paccbinatb nucbMa-onpockl Xopollasi BO3MOXHOCTb Y3HaTb fy4llue Balmx knveHToB. Onpockl MOryT ObiTb
Ha NoBYyto HYyXXHYI0 BaM Temy, rMasHoe, YTobbl NoAnMcHNK Bbin 3aMHTepecoBaH oTBeYaTb. Hanpumep, MOXHO ClpPoCUTb
0 MOBbILLEHUN KadecTBa obcnyxunsanHns. KnmeHtam BaxHO, KOrAa K HUM NPUCNYLLMBAOTCA U YYUTLIBAKOT X MHEHME.

8. fenutbcsa HoBUHKaMK. Kaxabli MHTEpHeT-MarasuH NOCTOSHHO NMPUAYMbIBAET YTO-TO HOBOe, U3baBnssch OT
TEXHUYECKNX HEQOCTaTKOB M Aernasi BO3MOXHOCTb 3aKa3aTb ToBapbl 6onee yaoOHbIMY ANS KIIMEHTOB.

9. ConpoBoxaaTtb NOKynkn. BaxkHo, 4TOBbI KNMEHTLI NpeBpaLLanucb B NOCTOAHHBIX U UM HUKYAa HEe XOTenochb
yXoAuTb OT Bac. MNo3TOMy KNWEHT He OOMMKEH HEPBHMYATL U MULLHUIA pa3 3BOHUTb MO MOBOAY COCTOSHMA €ro 3akasa.
Jlydwe oTnpaBnaTb conpoBoXaatoLmne nucbMa 0 TOM, YTO 3aKa3 MPUHAT, TOBap YXXe Ha cknage v T.4.

10. NpocmaTpmBaTh cTaTUCTKKy. Mo Kaxagon oTnpasBneHHon email pacchbinkn NpefocTaBnNaeTCca ToYHasa cTaTu-
cTuka. MoXHO NpocMOTpeTb Kakue nucbMa paboTaroT nydlle, No KakMm ccblnkam nepexogsaT 6onblue n 1.4. Bel 6ygete
YETKO BUAETb YMCIe NPOYNTaBLLNX N 3aNHTEPECOBABLLMXCS HOBLIMW TOBapamu uUnm nHcopmaumen.

11. 3anHTepecoBaTb HEAKTMBHBIX KITMEHTOB. MOXHO MOArOTOBUTL OTAEMbHYIO PACCHINKY A5 TeX, KTO AaBHO He
nonb30Barics ycryramu Ballero MHTepHeT-marasuHa.

12. MoBbIicnTb NocelaeMocTb canta CTaTUCTUKa pPacChbiNKM NOMOraeT NOHATb, Kak nyylle ohopMUTb MUCbMO,
4YTOObLI NOANNCHUK €r0 YMTan U Nepexoaun Ha cavuT Anga nonyyeHus 6onbluen nHpopmaumn.

3a BpemMs 06LEeHMs C KNMeHTaMm MOXHO cchopMMpoBaTh onpeaenéHHbii 06pas noTeHumansHoro knveHTa. 3a-
nonHAs HebonbLUMEe ONPOCHUKK, NOMb3YACh MOMCKOM MO CalTy UMM CoBepLuas NoKynku, NoauM camy NokasbiBaloT Bra-
Aenbly MHTepHeT-MarasHa YeM OHW 3auHTepecoBaHbl B AaHHbI MOMEHT. Ho KpoMe TOro, MOXHO MCMofb30BaTb AaH-
Hble, KOTOPble MOTYT NOMOYb HaNTN MNOAXOA K KaXOOMY KIUEHTY.

KnneHTbl NOANMCBLIBAOTCA Ha pacchbifiky, KOr4a UM MHTEPECHO M OHW [OBepstoT npoaasuy. Ecnv npasunbHO
BbICTPOUTb MapKETUHIOBYIO KaMNaHnio — MOXHO cobpaTb 6onbluyio 6asy NoANMCYMKOB U NpodaBaTb TOBApbl CTaHeT
npouwe. C NOMOLLBIO pacchinkv nerko paboTtaTte C 3aMHTepecoBaHHbIMM B TOBapax npogasua MlogbMU U BbIAEnATb
CBOIO LieNneByo ayauTtopuio.

OrnekTpoHHasA peknama B HacToslee BPeMs UMEET LUMPOKOW NPUMEHeEHne n pacnpoctpaHeHue. CyuwecTsyeT
MHOXeCTBO cnocoboB npeacTaBneHvs n peanusaumm ee. cnonb3ys COBpEMEHHbIE TEXHONOMMN MOXHO C HaMMEHb-
UMMM 3aTpaTaMu NpUBIIEKaTb HOBbLIX KNMEHTOB. Takke eCTb NpMeMbl Afs YBeNUYEHNs akTUBHOCTU CTapbIX KINMEHTOB.
Kaxgbln M3 HUX NO-CBOEMY XOPOLL, HO MCMOMb3ys MX MO OTAENbHOCTU, TOro-adpdpekta, KOoTopbIn Bbl xoTenocb nony-
YUTb, HEBO3MOXHO OOCTUrHYTb. [INA AOCTWXEHUS HaunyYLero pesynbTata, PEKOMEeHAYeTCs UCMonb3oBaTh NX B COBO-
KYyNHOCTW.
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GLOBAL CHALLENGES OF THE INFORMATION SOCIETY

BGernopycckuli 2ocy@apcmeeHHbIl yHusepcumem uHgopMamuKu U paduo3/1eKmpOoHUKU
2. MuHck, Pecnybnuka benapych

Casenbesa O.A., CmyneHb M.K.
XunuHckast H.H. — npernodasamerib

1) Global trends:

* Increasing international tax competition;

» The new global division of labour;

» Population ageing;

* Increasing pressures on the welfare society;

* The second phase of the information society;

¢ The rise of cultural industries;

* The rise of bio-industries;

+ Regional concentration;

» A deepening global divide;

» The spread of a "culture of emergency” .

Development of Scenarios.

If we look at development from the geographical perspective, it can be said that the fiercest competition is car-
ried out by and between three leading regions: the United States, Asia and Europe. Allowing some simplification, there
are currently three especially dynamic models in terms of technology and economy, yet they are based on very differ-
ent social models. These can be called by the following titles:

» The “Silicon Valley model”

» The “Singapore model”

* The “Finnish model”

2) Core Values in the information age .

The main danger can be called “the dead hand of positivity”;
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The structure of modern society is the combination of information society with welfare state;
In order to provide the harmonious coexistence of the two substructures, society needs the following values:
. Caring;
. Confidence;
. Communality;
. Encouragement;
. Freedom;
. Creativity;
. Visionariness;
. Courage;
. Balance;

10. Meaningfulness.

Extract 1 The pyramid of values from the psychological perspective

Key concepts of social development:

1. A creative economy

2. A creative welfare society

3. Humanly meaningful development

4. A global culture.

3) A creative economy

Spearheads of a creative economy: a stronger IT sector, culture and welfare.

The creation of a developed creative economy:

* Increased funding of culture and well-being, the improvement of ideological creativity (development of busi-
ness models and marketing);

+ Creation a stimulating working conditions;

» Management and work culture in a creative society:

1. The major task of a manager is to promote creativity;

2. Differences in the style of work in the era of the industrial and information societies;

3. The importance of personal development and motivation of employees;

4) A Creative Welfare Society

» The idea is that people have equal opportunities to organize their potential and they are protected against the
random misfortunes of life.

* The ethics is that everyone could have been born in any position in society and that any misfortune that
someone has to suffer could have hit anyone.

« All welfare services should be provided by the public sector, but they can be provided by the companies or
non-governmental organisations also.

 The future of the welfare society is in creativity: there is a new way, as we can apply the core principle of the
information society to the welfare state: the maintenance of the welfare state should be risen by improving its productiv-
ity through technological and organizational innovations.

* The basis of the future of the welfare society is an inclusive, high-quality education system.

5) Human development in the information society

* Modern society can be described as a “society of emergency” or “a global risk society.”

» The only way of preservation and development of the welfare society is the implementation of balanced men-
tal, social, physical and cultural development of individuals.

6) Global culture.

» We must become more open-minded if we are to meet the requirements of globalisation. Tolerance must be-
come a value for us: we must show it in our everyday life.

* Global companies need skilled team leaders and researchers who have international experience.

* Globalisation must be reciprocal.

A
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Cnmncok MCcnonb30BaHHbIX MCTOYHUKOB:
1. Manuel Castells and Gustavo Cardoso “The Network Society: From Knowledge to Policy”
2. Chris Benner “Work in the New Economy: Flexible Labor Markets in Silicon Valley”
3. Martin Carnoy “Sustaining the New Economy: Work, Family and Community in the Information Age”
4. Manuel Castells “The Information Age: Economy, Society and Culture, vol. 1: The Rise of the Network Society”

ABTOMATU3ALUA NMPOLECCA YINPABNEHUA UHBECTULUUAMU HA
NMPEONPUATUN

YO « benopycckull 2ocydapcmeeHHbIl yHuUgepcumem UHOPMamuKu U paduo3/1eKmpoHUKU»
2. MuHck, Pecniybniuka benapycb

Kamnsiposa M. H. — kaHO. 3KoH. Hayk, doy. KunuHckas H.H

PaccmatpuBatoTcs 3aaym, ¢ KOTOPbIMU CTanKUBaOTCS KOMNaHUM B XoAe paboTbl Haf MHBECTULMOHHBIMK NpoekTamu. Mpu-
BOAMTCS Knaccudukaums nporpamMmmMHbIX NPOAYKTOB, aBTOMaTU3UPYHOLLUX (YHKLMM NO yNpaBreHUo MHBECTULMOHHBIMU MPOEKTaMU.
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